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Information on the processing of personal data pursuant to art. 13 of European Regulation 2016/679 ("GDPR") 

Dear User, 

This information is provided to you not only to comply with the obligations imposed by data protection laws, in particular 
Article 13 of Regulation (EU) 2016/679 (hereinafter, the “GDPR”) (hereinafter "GDPR"), but also because the Company 
FAM s.r.l. (later also only "Company or Data Controller") believe that the protection of personal data is a fundamental 
value of your business and would like to provide you with any information that can help you protect your confidentiality 
and control the use made of your personal data when browsing the website: www. fonderiafam.com (hereinafter the 
"Site"). 

According to Article 4, n° 1 of the GDPR defines "personal data" means any information relating to an identified or 
identifiable natural person (‘data subject’); an identifiable natural person is one who can be identified, directly or 
indirectly, in particular by reference to an identifier such as a name, an identification number, location data, an online 
identifier or to one or more factors specific to the physical, physiological, genetic, mental, economic, cultural or social 
identity of that natural person. 

Data controller 
Data controller, that is the entity that determines the purposes and means of processing personal data, as well as the 
security procedures to be applied to ensure confidentiality, the integrity and availability of the same data and to which 
you can turn to exercise the rights recognized by GDPR, is the Company FAM s.r.l., registered office in via Pasolini 38/39, 
48018, Granarolo Faentino, Ravenna (RA), VAT: IT01148810391. 
The data controller can be contacted by sending an e-mail to: info@fonderiafam.com, taking care to specify the reason 
for the request. 
 
Principles applied to processing 
We process your personal data in compliance with the legal regulations on personal data protection, in particular in 
accordance with the provisions of Article 5 of the GDPR, therefore, your personal data are: 
a) processed in a lawful, fair and transparent manner («lawfulness, fairness and transparency»); 
b) Collected for specified, explicit and legitimate purposes, and subsequently processed in a manner not incompatible 
with those purposes («purpose limitation») 
c) appropriate, relevant and limited to what is necessary in relation to the purposes for which they are processed («data 
minimisation»); 
d) accurate and, if necessary, updated. We take all reasonable steps to promptly delete or rectify inaccurate data in 
relation to the purposes for which it is processed («accuracy»); 
e) stored in a form that allows the identification of data subjects for no longer than the purposes for which they are 
processed («storage limitation»); 
f) processed in such a way as to ensure adequate security of personal data, including protection by appropriate technical 
and organisational measures against unauthorised or unlawful processing and accidental loss, destruction or damage 
(«integrity and confidentiality»). 
 

Data security 
The data collected by the Site are processed electronically, using software and computer procedures, appropriate 
technical and organizational security measures (such as the implementation of the secure https transmission protocol 



for the transfer of information entered into the Site) to protect your personal data from misuse and to prevent loss of 
your information. Your personal data is stored in a secure operating environment, it is not accessible to the public. 
 
Sources and categories of data processed nature of the provision of data and processing methods 
The personal data subject to processing is collected from the User, at the time when the latter navigates on the Site or 
makes use of the services made available by it. The Data Controller processes only common categories of personal data, 
better detailed below, does not process special categories of personal data referred to in art 9, par. 1 GDPR. 
 
This information analyses the personal data processed in the different areas of the Site and regulates only the processing 
activities of personal data carried out on the Site: www. fonderiafam.com and not for other websites to which the User 
is redirected.  
 
1.  Navigation data and tracking tools 
Types of data and nature of provision: The computer systems and software procedures used to operate the Site acquire, 
in the course of their normal operation, some personal data whose transmission is implied by the use of Internet 
communication protocols. This is information that is not collected to be associated with identified data subjects, but 
which, by its very nature, could, through processing and associations with data held by third parties, allow users to be 
identified. This category of data includes the IP addresses or domain names of computers used by users connecting to 
the Site, the addresses in notation URI (Uniform Resource Identifier) of requested resources, the time of request, the 
method used to submit the request to the server, the size of the file obtained in response, the numerical code indicating 
the status of the reply given by the server (successful outcome, error, etc.) and other parameters related to your 
operating system and computer environment (such as the name and type of device that connects to the Site). The 
provision of such data, for the purpose of using the service, is mandatory: at the moment that the User decides not to 
provide such data, could not navigate on the site and could not access the features made available by it. 
 
Purpose of processing: These data are used in order to keep the Site safe, so that it is not used in a way that violates the 
rights of others or as a channel for the commission of illegal acts or fraud, for the determination of responsibility in case 
of hypothetical computer crimes against the site. Navigation and tracking data are also used to obtain statistical 
information, in an anonymous and aggregated form, on the use of the Site, to check its proper functioning, to improve 
the quality of the services offered and optimize the functionality of the Site. 
Such data shall be processed to the extent strictly necessary and proportionate to ensure the security of networks and 
information passing through them. 
Legal basis: Art. 6 (1) (f) GDPR - The data controller’s legitimate interest in maintaining the security of the site and that 
it is not used in a way that infringes the rights of others or as a channel for the commission of unlawful acts or possible 
fraud (cf. recital 47 of the GDPR). 
 
Retention period: The personal data referred to in this section are deleted within 14 months of collection, except for 
any objection by the interested party that can be exercised at any time using the methods indicated in the "Rights of 
the interested party" of this notice. 
If the data are used to establish responsibility for hypothetical computer crimes, they will be kept until the end of the 
litigation. 
 
2.  Data collected through the Contact Area 
Types of data and nature of provision: The Site hosts a contact area through which the User can send a contact request 
to the Controller or proceed to formulate specific requests for assistance. 
 
This section collects the following types of data: 
• name (mandatory); 
• e-mail address (mandatory); 
• subject of the message (mandatory); 
• Free-text message field (mandatory). 
 
The Data Controller may not carry out any type of prior check in relation to the information entered within the fields 
freely filled by the User. The Data Controller therefore requests that Users do not enter information from which, even 
indirectly, they may have knowledge of data belonging to special categories of data referred to in article 9 of the GDPR. 
If such types of data are inserted, the Company will not consider such information in the feedback and will proceed to 
delete such data in a secure way that does not allow recovery. 
 



The provision of data in this area is optional. However, if the User decides not to provide at least the mandatory data 
for the sending of the message, he will not be able to send contact requests to the Controller. 
Purpose of processing: To provide feedback on contact requests sent to the controller via the Web by users through the 
form. 
Legal basis: Art. 6 (1) (b) GDPR - the processing is necessary for the execution of pre-contractual measures taken at the 
request of the data subject. 
Data retention period: The data will be kept for only the time necessary to contact the user who has made a request 
and for a maximum of 14 months after confirmation, to properly manage any subsequent requests from the same User 
or additional information related to the same topic or similar topics. 
 
3.  Cookie 
Our Site uses cookies. Cookies are small text files that can be sent and stored on your computer from the Site, to be 
retransmitted to the Site when you visit it again. There is a distinction between essential, strictly necessary and 
unnecessary cookies. Essential cookies enable basic functions and are necessary for the proper functioning of the 
website. Without the use of these cookies, some operations could not be carried out or would be more complex and/or 
less secure. Therefore, the consent of the Users is not required for the installation of the necessary cookies. For non-
essential cookies we require your consent before placing them on your device. You can use our website only after 
confirming your cookie settings. 
When you visit our Site for the first time, a pop-up window appears, with which you can interact, showing a list of 
cookies used, details about them and the purposes for which they are used. By interacting with this window, you can 
enable or disable the use of cookies. For further and more in-depth details on the subject, please refer to the Cookie 
Policy on this Site. 
 
Categories of recipients of personal data  
Your personal data will not be disclosed, meaning that it will be made known to undetermined subjects in any way, 
including by making them available or consulting them. 
Your Personal Data may be shared, for the above purposes, with: 
a)  Persons who typically act as data processors pursuant to art. 28 of the Regulation, namely: i) persons, companies or 
professional firms that provide assistance and advice to the Data Controller in accounting, administrative, legal, tax, 
financial and debt collection matters relating to the provision of the Services; ii) entities with which it is necessary to 
interact for the provision of the Services (such as hosting providers) iii) or entities delegated to carry out technical 
maintenance activities (including the maintenance of network equipment and electronic communication networks). 
The list of data processors can be requested from the Controller. 
b) Subjects, entities or authorities, autonomous Data Controllers, to whom it is mandatory to communicate your 
personal data pursuant to legal provisions or orders of the authorities; 
c) Authorized persons ex art. 29 of the Regulation and art. 2-quaterdecies D. 196/2003 to the processing of personal 
data necessary to carry out activities strictly related to the provision of the Services, which are committed to 
confidentiality or have an adequate legal obligation of confidentiality (employees of the Controller). 
 
Transfer of personal data to a third country outside the European Economic Area (EEA) and/or to international 
organisations 
In relation to some specific processing, your personal data processed could also be transferred to countries outside the 
European Union or sites outside the European Economic Area (EEA), specifically to the United States of America. This 
transfer takes place based on an adequacy decision by the European Commission pursuant to article 45 GDPR, 
specifically the EU-US Data Privacy Framework. 
 
Currently, the servers hosting the Website are located in Italy. It is in any case understood that the Data Controller, if 
necessary, will be able to move the location of the servers within the European Economic Area or in third countries with 
respect to this, always subject to the above guarantees. 
In any case, any transfer of personal data subject to processing, or intended to be subject to processing after the transfer 
to a third country, takes place and will always take place in strict compliance, by both the Data Controller and its 
Processors and/or Sub-processors, of the provisions set out in Chapter V of the Regulation. All the provisions of this 
Chapter V shall be applied in order to ensure that the level of protection of natural persons guaranteed by the Regulation 
is not affected. 
 
Rights of the data subject 



In relation to the personal data subject of the processing referred to in this notice, you are granted, at any time, in 
accordance with, within the limits and under the conditions provided for by artt. 15 - 16 - 17 - 18 -20 - 21 GDPR, the 
right to: 
 
a) Access (art 15 GDPR): the right to request confirmation whether or not a processing related to your personal data is 
in progress, without having to justify the request and, if so, to obtain access to the same data and a copy of them; 
b) Rectification and integration (art 16 GDPR): the right to obtain, even by providing a simple supplementary statement, 
the correction of inaccurate personal data and the integration of insufficient or outdated data concerning you; 
c) Cancellation (art 17 GDPR): right to obtain the deletion of your personal data, if there is even one of the reasons 
provided for in art. 17 of the European Regulation art 17 GDPR; 
d) Limitation (art 18 GDPR): right to have your data "frozen", "blocked", processed but only for the purpose of storage, 
resulting in the impossibility of any processing operation other than the retention for the period of limitation, under the 
conditions and within the limits imposed by Article 18 GDPR; 
e) Portability (art 20 GDPR): the right to receive, in a structured format of common use and readable by automatic 
device, the personal data concerning you to transmit them, without hindrance on our part, to another Controller; 
f) Opposition (art 21 GDPR): right to oppose at any time, for reasons related to the particular situation, the processing 
of personal data concerning you, under the conditions and within the limits provided by art 21 GDPR. 
 
The exercise of these rights can be exercised by written communication, addressed to the Data Controller, sent to the 
e-mail address: info@fonderiafam.com, or by paper mail, to be delivered to the address of the Data Controller’s 
registered office, please specify your request. 
 
Complaint to the supervisory authority 
Without prejudice to any other administrative or judicial remedy, if you consider that the processing of your data 
violates the GDPR, you have the right, pursuant to Article 77 GDPR, to lodge a complaint with a supervisory authority, 
in particular in the Member State where you habitually reside, work or the place where the alleged violation occurred. 
The supervisory authority to which the complaint has been submitted informs the complainant of the status or outcome 
of the complaint, including the possibility of a judicial remedy pursuant to Article 78 of Regulation 679/2016. 
 
Changes to this policy 
This policy is current as of 6 March 2025. Any changes to the processing carried out by the Data Controller will be 
communicated to the Users by updating it. 
 
The Data Controller is available to provide you with any clarification regarding your personal data. 
 
 
 

 


