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InformaƟon noƟce pursuant to ArƟcle 13 of RegulaƟon (EU) 2016/679 (General Data ProtecƟon RegulaƟon - GDPR) 

Dear Supplier/Customer, 

this informaƟon is provided to you not only to comply with the obligaƟons imposed by the Laws on the protecƟon of 
personal data, in parƟcular ArƟcle 13 of the EU RegulaƟon 2016/679 (GDPR), but also because the Company FAM s.r.l. 
believes that the protecƟon of personal data is a fundamental value of its business and wishes to provide you with any 
informaƟon that may help you to protect your confidenƟality and control the use that is made of your personal data in 
the execuƟon of the contractual relaƟonship. 

Data Controller: The Data Controller, i.e. the enƟty that determines the purposes and means of the processing of 
personal data, as well as the security procedures to be applied in order to ensure the confidenƟality, integrity and 
availability of such data and to whom you may contact to exercise the rights recognized by the GDPR, is the Company 
FAM s.r.l., registered office in Via Pasolini 38/39, 48018, Granarolo FaenƟno, Ravenna (RA), P.IVA:IT01148810391. 

The Data Controller can be contacted by forwarding an e-mail to: info@fonderiafam.com, PEC: fonderiafam@pec.it, 
Telephone: 0546/41494 taking care to specify the reason for the request. 

Purpose of processing and basis of legiƟmacy: Your personal data are processed: 

(a) For purposes strictly related and instrumental to the proper establishment and execuƟon of the contractual 
relaƟonship. The provision of your personal data, for this purpose, is compulsory because, since it is informaƟon that is 
strictly necessary for the definiƟon of the contractual agreement and its subsequent implementaƟon, its absence would 
prevent the compleƟon of the contractual relaƟonship itself. The basis of lawfulness of processing, for this purpose, is 
represented by Art 6, par.1, leƩer b) GDPR; 

(b) To comply with legal obligaƟons, regulaƟons, EU regulaƟons, and to fulfill current administraƟve, accounƟng and tax 
obligaƟons. The provision of your personal data, for this purpose, is compulsory because, since it is strictly necessary 
informaƟon for the definiƟon of the contractual agreement and its subsequent implementaƟon, its absence would 
prevent the compleƟon of the contractual relaƟonship itself. The basis of lawfulness of processing, for this purpose, is 
represented by Art 6, par.1, leƩ. c) GDPR; 

(c) To establish, exercise or defend legal claims The lawful basis for processing, for this purpose, is represented by Art 
6(1)(f) GDPR and your consent is not required as the Data Controller pursues its legiƟmate interest in ascertaining, 
exercising or defending in court its own right.  

The Data Controller will administer specific disclosures in relaƟon to any further data processing put in place. 

Categories of personal data processed: We process only personal data strictly necessary for the purposes menƟoned 
above, which may include personal data, address/domicile, contact data (telephone number, e-mail address, PEC, fax), 
order number/customer code, billing, shipping and payment informaƟon, tax informaƟon. 

We do not process special categories of personal data under Art 9 GDPR (also called “sensiƟve data”) or so-called 
“judicial” data under Art 10 GDPR (data related to criminal convicƟons and offenses). 



Method of data acquisiƟon: Your data is communicated to us directly by you, either at the pre-contractual stage or at 
the Ɵme of contract conclusion, including at trade fairs or industry events or during professional interacƟons with our 
Agents/Commercial Consultants. 

RetenƟon Timeframe: Your personal data will be processed for the enƟre duraƟon of the contractual relaƟonship and 
retained for a period of 10 (ten) years starƟng from the terminaƟon of the relaƟonship, unless a longer period is required 
by law or if the data are necessary for the defense of the rights of the Data Controller 

 

Automated decision-making process: There is no automated decision-making, including profiling, as referred to in 
ArƟcle 22(1) and (4) of the GDPR, including profiling; therefore, no decisions are made by an algorithm without human 
intervenƟon. 

Transfer of data to Third Countries and/or InternaƟonal OrganizaƟons: Pursuant to ArƟcle 45 GDPR, for the purposes 
menƟoned above and as a consequence of the use of informaƟon society services (e-mail service), your data may be 
subject to transfer to Third Countries, specifically to the United States of America, to enƟƟes located in the United States 
that have been cerƟfied under the EU-U.S. Data Privacy Framework, which has been recognized by an adequacy decision 
of the European Commission dated July 10, 2023, pursuant to ArƟcle 45 of the GDPR. to the Data Subject, as they are 
registered in the “Data Privacy Framework Program” list, in compliance with the adequacy decision of July 7, 2023 of 
the European Commission (EU-US Data Privacy Framework). Any transfer of personal data being processed or intended 
to be processed aŌer transfer to a third country, shall take place in strict compliance by both the Data Controller and its 
Processors with the provisions of Chapter V of the RegulaƟons. All the provisions of the relevant Chapter V are applied 
in order to ensure that the level of protecƟon of natural persons guaranteed by the RegulaƟon is not undermined.  

CommunicaƟon and disseminaƟon of personal data: Your personal data will not be disseminated, this term being 
understood to mean giving knowledge of them to unspecified subjects in any way, including by making them available 
or consulƟng them.   

It may be communicated to and processed by parƟes internal and/or external to the Company, in parƟcular:  

Internal Recipients: Authorized Personal Data Processors: natural persons acƟng under the authority of the Data 
Controller, specially appointed and authorized, pursuant to ArƟcle 29 GDPR, to process personal data as part of their 
duƟes and acƟviƟes, having received specific training and operaƟonal instrucƟons to that effect.  

External recipients: which may include subjects to whom the communicaƟon of data must be made in fulfillment of an 
obligaƟon provided for by law, regulaƟon or EU legislaƟon, or to comply with an order of the Judicial Authority, such as, 
for example, Revenue Agency and other Public Bodies.  

Data Processors: all our Data Processors have been appointed in accordance with ArƟcle 28 GDPR and have the 
guarantees required by ArƟcle 32 GDPR. The full list of Data Processors is available upon request of the data subject by 
contacƟng the Data Controller.  

Such external recipients include:  

a. Companies/professional firms that provide assistance, advice or collaboraƟon to the Data Controller, in labor, 
accounƟng, administraƟve, tax, legal, fiscal and financial maƩers; 

b. Third party service providers to whom communicaƟon is necessary for the performance of the services covered 
by the contract;  

c. Banking, credit and financial insƟtuƟons;  
d. AddiƟonal parƟes, but only in relaƟon to company fulfillments arising from any specific requests or iniƟaƟves 

of the supplier/customer itself.  

Place and manner of data processing: Your personal data are processed on the premises of the Data Controller and its 
Data Processors using paper and computer tools, only by staff who have been trained in advance, conƟnuously updated 



and specially authorized in wriƟng for this purpose. Your personal data are processed in compliance with the relevant 
legislaƟon, in parƟcular EU RegulaƟon 679/2016 and the relevant Measures and Guidelines, and specifically for 
computer data, in compliance with the Guidelines of the Guarantor for the protecƟon of personal data for e-mail and 
internet. The Data Controller adopts security measures - technical and organizaƟonal - such as to protect the enƟre 
process of management of personal data and the tools used for their processing. These measures are prepared in order 
to guarantee their availability, integrity, accessibility, security and confidenƟality. The Data Controller, also availing itself 
of the professional experƟse of its Data Processors, keeps this system of protecƟon and security of the personal data of 
data subjects constantly updated. This is also done in response to technical evoluƟon, changes in the technological 
environment, and new cyber or other threats. In addiƟon, the Data Controller conducts periodic assessments to ensure 
that the level of security is always appropriate to the risk, understood as the risk of negaƟve impacts on the freedoms 
and rights of data subjects, including taking into account the state of the art, the nature of the data, and the specific 
characterisƟcs and purposes of the processing operaƟons under its responsibility. This is because the Data Controller is 
well aware that accidental or unlawful loss, alteraƟon, and unauthorized disclosure of processed personal data could 
impact the rights and freedoms of data subjects. A data breach could result in discriminaƟon, loss of control over 
personal data, damage to reputaƟon and privacy, emoƟonal distress, financial harm, etc. These consequences can be 
significant and have a lasƟng impact on an individual's rights and freedoms. 

ProtecƟon of the personal data management process: In order to avert these consequences, the Data Controller 
processes your personal data by appropriate means to reduce the risk of dispersal or breach by unauthorized third 
parƟes, puƫng in place adequate technical and organizaƟonal measures to ensure a level of security appropriate to the 
risk, which include, in summary: the use of data encrypƟon, pseudonymizaƟon or anonymizaƟon techniques, when 
possible; saving data on servers; adopƟon of a disaster recovery plan; automaƟc data backups; use of anƟvirus and 
firewalls; adopƟon of the TLS/SSL encrypƟon protocol for communicaƟons sent through e-mail; access to informaƟon 
systems allowed only to authorized personnel by entering individual usernames and passwords; use of passwords that 
have characterisƟcs in accordance with best pracƟces; configuraƟon of computer systems in such a way as to allow the 
tracking of access and, where appropriate, of the acƟviƟes carried out in charge of the different types of users; in relaƟon 
to persons acƟng as System Administrators, a log management system is envisaged for the purpose of punctual tracking 
of the acƟviƟes carried out and the storage of such data for a period of Ɵme of not less than six months, in such an 
unalterable manner as to allow them to be checked a posteriori; training and informaƟon path addressed to people who 
process data, also through the adopƟon and observance of internal regulaƟons (policies, procedures, disciplinaries, job 
descripƟons); contracts with data processors and wriƩen appointments for authorized persons, through which the scope 
of permiƩed processing is regulated; confidenƟality obligaƟons; observance of the principle of data minimizaƟon and 
the other principles set forth in art 5 gdpr; preparaƟon of a register of processing acƟviƟes ex art 30 gdpr in electronic 
format, constantly updated; storage of personal data of data subjects in restricted and limited access locaƟons; 
registraƟon of all subjects who, for any reason, access our premises; adopƟon and observance of specific procedures to 
ensure and facilitate the exercise of the rights of data subjects; adopƟon of a specific procedure for the management of 
security incidents and breaches of personal data; periodic vulnerability analysis acƟviƟes, aimed at detecƟng the state 
of exposure of vulnerabiliƟes. These audits are supplemented periodically with special penetraƟon tesƟng techniques. 
The results of these audits are analyzed by competent technical personnel in order to idenƟfy and implement the 
necessary and appropriate improvements to ensure the required level of security. 

Principles applied to processing: We process your personal data in accordance with the legal regulaƟons on the 
protecƟon of personal data, in parƟcular in compliance with the provisions of ArƟcle 5 of the GDPR, therefore, your 
personal data are: 

(a) processed lawfully, fairly and transparently (“lawfulness, fairness and transparency”); 

(b) collected for specified, explicit and legiƟmate purposes, and subsequently processed in a manner that is not 
incompaƟble with those purposes (“purpose limitaƟon”); and 

(c) adequate, relevant and limited to what is necessary in relaƟon to the purposes for which they are processed (“data 
minimizaƟon”) 



(d) accurate and, if necessary, kept up to date. We take all reasonable steps to delete or recƟfy in a Ɵmely manner data 
that are inaccurate in relaƟon to the purposes for which they are processed (“accuracy”); 

(e) kept in a form which permits idenƟficaƟon of data subjects for a period of Ɵme not exceeding the fulfillment of the 
purposes for which they are processed (“retenƟon limitaƟon”); 

(f) processed in a manner that ensures adequate security of personal data, including protecƟon, through appropriate 
technical and organizaƟonal measures, from unauthorized or unlawful processing and accidental loss, destrucƟon or 
damage (“integrity and confidenƟality”). 

Data Subject Rights: In relaƟon to the personal data subject to the processing referred to in this noƟce, you are granted, 
at any Ɵme, in accordance with, within the limits and under the condiƟons provided for in ArƟcles 7.3 - 15 - 16 - 17 - 18 
-20 - 21 GDPR, the right to: 

a) Revoke previously given consent (art 7.3 GDPR), if applicable: right to request, at any Ɵme and in an easy and free 
manner, the revocaƟon of consent previously given. RevocaƟon of consent does not affect the lawfulness of the 
processing based on the consent before revocaƟon; 

b) Access (art 15 GDPR): right to request confirmaƟon that there is, or is not, processing inherent to your personal data, 
without having to jusƟfy the request and, if so, to obtain access to the same data and a copy thereof; 

c) RecƟficaƟon and integraƟon (art 16 GDPR): right to obtain, even by providing a simple supplementary declaraƟon, 
the recƟficaƟon of inaccurate personal data and the integraƟon of insufficient or outdated data concerning you; 

d) DeleƟon (art 17 GDPR): the right to obtain the deleƟon of your personal data, if there is even one of the reasons 
provided for in art 17 GDPR; 

e) LimitaƟon (art 18 GDPR): right to obtain that your data be “frozen,” “blocked,” processed but only for the purpose of 
storage, resulƟng in the impossibility of any other processing operaƟon other than storage for the period of limitaƟon, 
under the condiƟons and within the limits imposed by art 18 GDPR; 

f) Portability (art 20 GDPR): the right to receive, in a structured format in common use and readable by automaƟc 
device, the personal data concerning you in order to transmit them, without hindrance from us, to another Data 
Controller; 

g) ObjecƟon (art 21 GDPR): right to object at any Ɵme, for reasons related to the parƟcular situaƟon, to the processing 
of personal data concerning you, under the condiƟons and within the limits provided for in art 21 GDPR. 

The exercise of the aforemenƟoned rights may be exercised by wriƩen communicaƟon, direct to the Data Controller, to 
be sent to the e-mail address: info@fonderiafam.com, or PEC: fonderiafam@pec.it or by paper mail to the address of 
the registered office of the Data Controller. 

Complaint to the supervisory authority: Without prejudice to any other administraƟve or judicial remedy, if you believe 
that the processing that concerns you violates the GDPR, you have the right, pursuant to ArƟcle 77 GDPR, to lodge a 
complaint with a supervisory authority, namely in the Member State in which you habitually reside, work or of the place 
where the alleged violaƟon occurred. The Supervisory Authority to which the complaint has been submiƩed shall inform 
the complainant of the status or outcome of the complaint, including the possibility of a judicial remedy under ArƟcle 
78 of RegulaƟon 679/2016. 

Place and date: Granarolo FaenƟno (RA). This policy is updated as of February 6, 2025. Any changes to the processing 
carried out by the Data Controller will be communicated to the Data Subjects by updaƟng it. 

The Data Controller is available to provide you with any possible clarificaƟon regarding your personal data. 

THE DATA CONTROLLER: FAM s.r.l. 

 


